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In April of this year, The American Health Care Association and National Center 
for Assisted Living (AHCA/NCAL) along with Everbridge –  the world’s 
recognized leader in incident notification systems – announced a new 
partnership where Everbridge will serve as the preferred notification system to 
members and provide very preferred pricing. 
 
Everbridge helps managed care facilities communicate and manage 
their businesses in less-time using fewer resources.  
 
From routine staff communications to emergency responses, the Everbridge 
mass notification system quickly and efficiently delivers messages to recipients. 
 
An individual, group, or entire organization can be contacted as the system 
cycles through multiple voice and text devices until all messages are delivered. 
The Everbridge system eliminates the need for onsite hardware, software, and 
additional phone lines; simply call or log in to the Everbridge interface to perform 
all notification tasks. 
 
Everbridge enables your facility to: 

Manage Staff Call Outs automatically with Real-Time Quota Notifications 
Alert appropriate management of surprise inspections 24/7/365 
Proactively notify family members of changes in facility status (example: 
power outage) 

 
With Everbridge, one person can communicate with tens, hundreds, or 
thousands of people anywhere, anytime via any communication device including 



phone, email, text messaging, instant messaging, desktop alerting over IM, fax, 
smart phones, PDAs, Social Media sites, pagers, and more.  Each person may 
have 35 different devices in their queue. 
 
Initiate broadcasts from anywhere, anytime by phone, internet, or web-enabled 
portable device. Send voice and text messages in one broadcast. Even untrained 
users can quickly send a message using Everbridge’s intuitive interface.   
 
The Everbridge system delivers messages to each device in your contacts’ order 
of preference and stops once a recipient confirms receipt.  
 
Yes, that’s right – Everbridge provides two-way communication.  Deliver a single 
message or a menu of choices and get real information back in real time. 
 
Your primary contact at Everbridge is Bob Hillman.  He may be reached at 
Bob.Hillman@everbridge.com or 818.230.9513.  Please contact Bob to 
receive further information by email, to set a time for a brief Online 
Demonstration or if you just have questions about pricing and other details. 
 
Or click on the link below to visit the Everbridge Nursing Home and Long Term 
Care web page.   
 
www.everbridge.com/long-term-care  
 
Bob Hillman  
bob.hillman@everbridge.com 

office   818.230.9513 

cell      805.298.3460 
  

everbridge  
technology + expertise 
www.everbridge.com 
 

 
 

 
 
CAHCF is a proud supporter of Advancing Excellence in America's Nursing Homes. 


