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PEOPLE.
SERVING.
EXPERIENCE.

50 years of commitment to
quality, compllance and care.

For half a century, Healthcare Services Group has provided
operational strength across housekeeping, dining, and nutrition,
aligning national resources with responsive local accountability.

In a complex regulatory environment, we bring structure,
readiness, and steady leadership so your organization can
remain focused on care.

Built to perform. Ready to support.
Request a consultation today.

) ) EXPLORE THE DIFFERENCE AT HCSG.COM
Healthcare
SERVICES GROUP
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CAHCF/CCAL’s
97t Annual Membership Meeting

Saybrook Point Resort & Marina
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4 3:00 p.m. until ..... Desserts and Drinks

Thursday, July 23, 2026

CEU: 2

Schedule of Events

9:30 a.m. to 10:30 a.m. Registration

10:30 a.m. to 12:00 p.m. Welcome Address - Matthew Barrett, President/CEO,

CAHCF/CCAL

Keynote Speaker - George Carroll “Adaptability Is the New
Change”

12:00 p.m. to 1:00 p.m. Buffet Luncheon

1:00 p.m. to 3:00 p.m. Afternoon Program
Recognition of Sponsors - Matthew Barrett,

President/CEO, CAHCF/CCAL

Special Guest - Clif Porter, President/CEO, AHCA/NCAL
Awards Ceremony - Matthew Barrett, President/CEO,

CAHCF/CCAL
CAHCF/CCAL Distinguished Services Award
CAHCF/CCAL Champion of Elder Care Award
CAHCF/CCAL Volunteer of the Year Awards
AHCA/NCAL Quality Award Recognition

Sponsor Recognition, Raffle, Dessert and Drinks
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HARRIS
BEACH
MURTHA

ATTORNEYS AT LAW

Harris Beach Murtha’s
Long-Term Care Team
is proud to support the
CAHCF/CCAL 97 A
Membership |

Heather O. Berchem, Esq e s
Co-Leader, Long-Term Care lndustry:“‘f‘:eam
hberchem@harrisbeachmurtha.com
2057927728

harrisbeachmurtha.com

CONNECTICUT | MASSACHUSETTS | NEW JERSEY | NEW YORK
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CAHCF/CCAL

July 23, 2026

Dear CAHCF/CCAL Members and our Honored Invited Guests,

Itis my pleasure to welcome you to the 97" Annual Membership Meeting of the
Connecticut Association of Health Care Facilities/Connecticut Center for Assisted Living *
(CAHCF/CCAL) here at the Saybrook Point Resort & Marina.

New Change.” Change isn't coming; it's already here. In today's rapidly evolving world,

success depends on more than managing change; it requires adaptability and resilience.

With 70% of employees experiencing significant workplace disruption, those who embrace
change, innovate, and adapt quickly will gain the competitive edge and lead with $
confidence.

: Our day begins with keynote speaker George Carroll’s presentation, "Adaptability Is the ;

Following George’s keynote address, we will enjoy our fabulous Saybrook Point Resort &
Marina luncheon buffet.

Our afternoon program will begin with our special guest speaker, Clif Porter, President &
CEO of AHCA/NCAL. Clif will brief us on the state of the long-term care sector and provide
his invaluable insights into the latest happenings in Washington, DC. We are extremely
fortunate and grateful to have him here today.

Our afternoon program continues with the association’s annual awards, beginning with a
spotlight on the extraordinary achievements of the CAHCF/CCAL members who achieved
the 2026 Bronze and Silver AHCA/NCAL quality awards. Followed by the presentation of
CAHCF/CCAL 2026 Champion of Elder Care Award to Michael Plausse, CFO, iCare Health
Network, and the presentation of the CAHCF/CCAL 2026 Distinguished Service Award to
Karen Chadderton, National Health Care Associates.

Next, we will express our gratitude and honor our Young Adult, Adult and Group Volunteer
of the Year recipients, who have demonstrated selfless and extraordinary commitment and
caring for residents in our long-term care communities.

The 97" CAHCF/CCAL Annual Membership Meeting concludes with the association’s
traditional raffle with prizes donated by CAHCF/CCAL business affiliate members who
sponsored our annual meeting. Following the raffle, the customary desserts and cocktail
reception, (a complimentary drink token is included for the reception only) and, where we
hope you will continue to celebrate and reflect with your friends and colleagues. *

Please remember that this amazing day would not be possible without the very generous
support of our CAHCF/CCAL Annual Membership Meeting sponsors. We will be specifically
acknowledging their support during the afternoon program and we hope that you will also
express your gratitude for the important contribution they have made to the success of
today’s CAHCF/CCAL 97" Anniversary Annual Membership Meeting.

Thank you, once again, for attending the 97" Annual Membership Meeting of the
Connecticut Association of Health Care Facilities/Connecticut Center for Assisted Living 4
(CAHCF/CCAL) and for everything you do to advance the mission of your association, your
colleagues, your staff, and the residents in your care.
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Sincerely,
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Matthew V. Barrett
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CAHCF/CCAL

971 Annual Membership Meeting

Sponsors
Gold Sponsor:

Harris Beach Murtha
Healthcare Services Group, Inc.
NOA Diagnostics
Senior Planning Services

Silver Sponsor:

Baker Tilly
Berry Dunn
Geriatric Medical
Geriscript Pharmacy
Harvest Healthcare
Impact Health PC
Incite Strategic Partners
McKesson
PharmScript
Preferred Therapy Solutions
ProCare, A Clarest Health Division
Twin Med
USI
Woodmark Pharmacy

Bronze Sponsor:

CJLC, LLC
New England Healthcare Services
Optum
PKF O’Connor Davies
Pharmacy Data Solutions
PharmCare USA
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CAHCF/CCAL
Keynote Speaker

George Carroll

More than just motivation, George is a former Tony Robbins Business Strategist and
Certified Emotional Intelligence Trainer with over 20 years of experience—from
Fortune 500 companies like McDonald’s and Abbott Laboratories to intimate
leadership teams—George combines cutting-edge content, experiential exercises,
storytelling, data, humor and actionable tools to drive meaningful change.

His high energy and interactive style leaves audiences energized and equipped to
adapt and lead in a dynamically changing world.

When he's not serving clients, George lives in Oregon with his two boys, staying
active, traveling, volunteering, coaching youth football, and living the good life.

Today’s keynote entitled “Adaptability is the New Change” will discuss how in
today’s fast-paced, ever-evolving world, change is no longer an occasional
disruption—it’s the constant backdrop of how we live and work. Long-term success
requires more than just managing change; it demands mastering adaptability and
building resilience. Recent Gallup research highlights that 70% of U.S. employees
have reported experiencing disruptive change within their organization in the past
year, with 20% citing a large or very large extent of change. Adaptability is the new
competitive advantage, allowing individuals and organizations to stay ahead of the
curve, innovate, and lead with confidence.
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USI Insurance Services is proud to support CAHCF/CCAL

CHAD McCULLEY I SENIOR VICE PRESIDENT | NATIONAL LONG-TERM CARE PRACTICE
chad.mcculley@usi.com | 203.634.5706

ANTHONY DIMATTEQ | VICE PRESIDENT | NATIONAL LONG-TERM CARE PRACTICE
anthony.dimatteo@usi.com | 203.634.5906

USIHINSURANCE SERVICES | 95 GLASTONBURY BLVD. | GLASTONBURY, CT 06033
www.lsi.com | 855.874.0123

: PROPERTY & CASUALTY | EMPLOYEE BENEFITS | PERSONAL RISK | RETIREMENT CONSULTING

" _SMNEW

NEHS/ ENGLAND
HEALTHCARE

t¥/ SERVICES

Our Revenue Cycle Management team
will gladly assist with Billing, Collections,
Maximizing Revenue, Month End Close,
Accounts Payables, Minimizing write-offs,

filing and Medicaid Application follow-ups.

Learn more at:

NEHS.care

DATA SOLUTIONS

Years bringing transparency to pharmacy

800+

Fadliitles we partner with

$500,000,000+

Saved for our clients

You save. Patient care
improves. We love both.

Mark Graphman PROUD i8¢
mgraphmangpds.health CAHCF/CCAL 97th
804.550,5143 - pois health Annual Meeting

UD SPONBCR
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CAHCF/CCAL
97t Annual Membership Meeting
Agenda
. Welcome - Matthew V. Barrett, President/CEO
ﬁ Il. Acknowledgement of Corporate Sponsors - Matthew V. Barrett, President/CEO *
Gold Sponsor:
a Harris Beach Murtha NOA Diagnostics $
Health Care Services Group Senior Planning Services
4 Silver Sponsor: )}
Baker Tilly McKesson Medical
Berry Dunn PharmScript
Geriatric Medical Preferred Therapy Solutions
Geriscript Pharmacy ProCare
Harvest Healthcare Twin Med
Impact Health PC USl
Incite Strategic Partners Woodmark Pharmacy
Bronze Sponsors:
CJLC PKF O’Connor Davies
New England Healthcare Pharmacy Data Solutions
Services
Optum PharmCare USA

IIl. CAHCF/CCAL Special Guest - Clifton (Clif) Porter, Il, President/CEO, AHCA/NCAL
- Matthew V. Barrett, President/CEQO

IV. CAHCF/CCAL Awards - Matthew V. Barrett, President/CEQ
CAHCF/CCAL Distinguished Service Award: Karen Chadderton, National Health Care

ﬁ Associates

Champion of Elder Care Award: Michael Plausse, iCare Health Network

Volunteer of the Year Award
Young Adult Category:

Madilyn Hooks, Harbor Village North Health & Rehabilitation Center

4 Adult Category:

William Campbell, Complete Care at Kimberly Hall North
Rose Prince, Villa Maria Nursing and Rehabilitation
Kathy Volz, Beacon Brook Center of Health & Rehabilitation

Group Category:
Enduring Love Church Group, Complete Care at Glendale
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Trust is everything, and if
is in everything we do.

You Can Count On PharmScript

Through innovative technology, a service-oriented
mindset, and rigorous quality assurance,
PharmScript delivers a seamless pharmacy
experience to help clients deliver patient-
centered care that is efficient and cost effective.

Call us at (888) 319-1818 or visit us at pharmscript.com to see why
thousands of long-term care facilities trust PharmScript.

WHERE HISTORIC IMPACT
AND MODERN INNOVATION
COME TOGETHER
* Vibrant Waterfront

* Walkable Neighborhoods
* Renowned Dining Scene
www.ahcancal.org

October 11-14, 2026
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CAHCF/CCAL
97t Annual Membership Meeting
Agenda

ﬁ V. AHCA/NCAL Quality Award - Marnie Talamona, CAHCF/CCAL Board of
Directors
Bronze - Commitment in Quality

60 West
<t§ Beechwood Health & Rehabilitation Center
Complete Care at Glendale
4 Complete Care at Kimberly Hall North
Fresh River Healthcare

The Pines at Bristol Center for Health and Rehabilitation
Village Crest Center for Health & Rehabilitation

Silver - Achievement in Quality
Complete Care at Groton Regency
Parkville Care Center

VI. Sponsor Raffle followed by the CAHCF/CCAL Dessert and Cocktail Reception

SAVE THE DAT E

ot

CAHCF/CCAL 2026 LONG-TERM CARE

Reasons to Attend

| ,‘I Network with Industry
ye> Professionals
= Build valuable connections

Address key challenges

o Y %

| | Gain Insights on Industry Issues
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CAHCF/CCAL

W 97" Annual Meeting Committee %
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Special Thanks To:

Matthew Barrett

Connecticut Association of Health Care Facilities/
Connecticut Center for Assisted Living

Richard Brown
Connecticut Association of Health Care Facilities/
Connecticut Center for Assisted Living

Kerry Hart
NOA Diagnostics

John Horstman
Waterbury Center for Nursing & Rehabilitation

Marcie Maffeo
PDI Health

Adriana Manning
Connecticut Association of Health Care Facilities/
Connecticut Center for Assisted Living

Heather Tahmoush
Geriatric Medical
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Special Guest

%
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Clifton J. Porter, II
President and CEO, AHCA/NCAL

Clifton (Clif) Porter, Il is the President and CEO of the American Health Care Association and
the National Center for Assisted Living (AHCA/NCAL), which represents more than 15,000
not-for-profit and proprietary nursing homes, assisted living communities, and intermediate
care facilities for individuals with intellectual and developmental disabilities.

Prior to this role, Porter led the association’s government relations team as Senior Vice
President for 11 years. In this position, Porter was intricately involved in many legislative
accomplishments, including securing billions in life-saving resources for the sector during
the COVID-19 pandemic.

With more than 36 years of experience in long-term care, Porter began his career in 1989 as *
an administrator-in-training at a skilled nursing facility. He subsequently served as an
administrator at several skilled nursing centers from 1990 to 1998, and then as a regional
director of operations in a large urban market from 1998 to 2004. He later joined HCR

ManorCare (now ProMedica Senior Care) as Vice President of Government Relations, where

he led the company’s advocacy efforts for nearly a decade.

He holds a Bachelor of Science degree from the Virginia Commonwealth University (VCU) $
School of Medicine in Healthcare Management and a Master of Business Administration
degree from Florida State University. He and his wife, Deborah, established the Porter Legacy
Scholarship to support diversity, equity, and inclusion efforts for students pursuing
bachelor’s degrees in health services at VCU’s College of Health Professions.
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HARVEST Leading the Future
of Behavioral Health

since 2008

Experience. lducation Excellence.

/ ™ ri ~ ! /-.\
[ £~ \ (. ~ fe ; ;
\CED) \ { /Q\ ) CRO HEALTHCARE
— — % HFROES
EXPERIENCE. EDUCATION. EXCELLENCE. SR L
Expert psychiatric Choose from o variety Advancing behavioral BEST PL AC ES
clinicians who integrate of courses and healthcare through TQ WO[?K
regulatory compliance customized training to innovation, IN CONNECTICUT -
with evidence-based build skills and sollebsmies ani-Sehvs 2025 AWARDS
care that improves empower all hecalthcare initiafivesswaith €T
resident outcomes, staff and leadership. leaders.

Proudly serving Skilled Nursing, Assisted Living,
Rehabilitation, Residential Care Homes, and Home and
Community based settings throughout Connecticut

@& www.harvestcare.com @ 860-284-0182

/

clarest.com
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Distinguished Service Award
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Karen Céierton
National Health Care Associates

Karen Chadderton has been a dedicated leader and advocate for Connecticut’s long-
term care profession for more than four decades. During her 45-year career with
National Health Care Associates, she demonstrated an unwavering commitment to
quality care, professional excellence, and leadership development.

Karen began her career as a nurse and advanced to Director of Nursing, where she

was appointed Chair of CAHCF’s first Director of Nurses Council, helping establish

a forum that would later become an independent organization supporting long- *
term care nursing professionals.

Directors in 2003. She served as Treasurer from 2006 to 2008 and Secretary from

2008 to 2014, providing steady leadership and guidance to the Association. She

also chaired the CAHCF Education Committee from 2009 to 2014, helping

strengthen educational and professional development opportunities across the $
state.

After becoming an Administrator, Karen was elected to the CAHCF/CCAL Board of : ;

&9 %

Through decades of volunteer service and collaborative leadership, Karen has made
a lasting impact on the Association and Connecticut’s long-term care community.
Her dedication to advancing the profession exemplifies the spirit of the CAHCF

Distinguished Service Award.
& W & * Yk




) BerryDunn

Solutlons that go beyond the numbers

Partnership that goes beyond the bottom line.

Audit Tax Compliance Reimbursement Credentialing and enroliment

berrydunn.com/community-heaith

Twin/\Ved

As the foremost leader in post-acute care, TwinMed is committed to
delivering top-tier customer service and premium medical supplies near you,
boasting a remarkable one-day lead time for all products.

Since 1998, we have remained steadfast in our commitment to streamlining
the supply chain and offering forward-thinking solutions to address the
evolving needs of our customers in the post-acute care market.

Duke Ropa
Account Manager
203-257-3632

dropa@twinmed.com
www.twinmed.com
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CAHCF/CCAL
« Champion of Elder Care

Michael f’lausse, CFO
iCare Health Network

Michael Plausse is the Chief Financial Officer of iCare Health Network. In this role,
Mr. Plausse oversees all day-to-day financial and reimbursement operations for
twelve skilled nursing facilities comprised of 1,562 licensed beds in the iCare
portfolio located in three states. Mr. Plausse has worked in the healthcare industry
since 2004. Prior to that Michael was the head of the New England region for the
property management and leasing division of the global commercial real estate
services firm Jones Lang LaSalle.

ﬁ Mr. Plausse was elected in 2018 to the Board of Directors of the Connecticut
Association of Healthcare Facilities/Connecticut Center for Assisted Living, where he
served on the reimbursement committee. He was then elected Board Treasurer in
2022. Mr. Plausse is a member of the American Health Care Association
Reimbursement Committee. Michael has served on several not-for-profit boards in
an advisory capacity.

Mr. Plausse lives in Andover, Connecticut with his wife. He has four adult children. $
Michael received his Bachelor of Science degree in Accounting from the University of
Massachusetts and his Master of Business Administration from Bentley University in
Waltham, MA.
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MCSKESSON

When it comes to patient care,
never compromise

i CT/MA
aaron.bacchi@mckesson.com
Cell Number (203) 214 -8357

0

“ Thomas Gagliardi
. J Senior Account Manager
X777 g )
Yidern 3.1 Cell Number (860) 681-2726
fofff E Customer Service (800) 654-7240
e
’pow gam GIOVE’S Aaron Bacchi

DER- FR EE Account Manager

With McKesson Brands, you’ll never have to compromise. We deliver
quality products at competitive process, backed by our 100% guarantee.
We have decades of experience in the market, and we offer you support and
work to help ensure you have the products you need, when you need them —
making it even easier for you to provide the best care for your patients.

CJLC ..

CERTIFIED PUBLIC
ACCOUNTANTS & ADVISORS

Connecticut Medicaid & Long-
Term Care Reimbursement
Specialists

Transforming | oSt Reporting

health care together o BugditAssiskance

. :

The Optum care model and UHC Nursing Home Plan, HUD AUd[FS

an Institutional Special Needs Plan, provide an added * Bookkeeping
layer of care for residents enrolled in the plan. e Tax Services

* Financial Audits
. * Rate Analysis

United v

Optum Healthcare
225 Pitkin Street 860.610.9008 (p)

This comrunizationis natintended for members or hepeficiaries East Hartford, cT 05108 360.610.%30 (n

© 2004 Optum, Inc. Allrightsreserved WF 13850366 J00B24A-067024

Visit optum.com/SNF to learn more.




Navigate Medicaid

\
\

Nith Ease

Senlor Planning Services is the leading Medicald
/ application company In the health care Industry and has
successfully obtained benefits for thousands of individuals.

mam

Qur Process

& The SPSintake representative schedules a convenlent consultation
and provides a comprehensive education on the Medicaid process
and guidelines.

@ An SPS Medicaid Spedialist meets the family, reviews guidelines,
gathers financial information, inroduces the case manager, while
the financial request team collects required documents and financial

history.

& The Review Team analyzes financial statements, highlights
problematic transactions, the case manager coordinates
communication, submits the application, and sends menthly status
reportsito the facility.

icald approval, an emall Is sent o the
e approval letier. 3 F

P oy

Contact Us Today!
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Preferred Tt herapy Sr*iulior*sd.“td Preferred Therapy 'Jutpatie 1t & Wellness,
Leading Partners in Senicr Rehabilitation Across Connecticut

We are redefining rehabilitation and wellness for
Connecticut’s senior communities. Our mission is
simple yet powerful: to deliver exceptional,
person-centered care that transforms lives.

Through expert physical, occupational, and
speech therapy services, our dedicated team
helps individuals restore strength, improve
function, and achieve their highest level of
independence. Every program is tailored to the
unique goals of each person we serve, ensuring
compassionate care with measurable results.

Strategic solutians include:
FullService | In-house Management | Consulting
In-home Therapy | Education
Preferred ( Preferred Therapy

Therapy Solutions

Jim MacManus Rachael Percoca
Or. of Business Development Dr. of Outpatient Services
jmacmanus@preftherapy.com  rpercoco@preftherapy.com
860 549 2732 860 918 4742

www.preftherapy.com
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It's The Proven
Prescription For Success!

A reputable leader in providing
pharmaceutical services to the
, post-acute care industry,
. : Geriscript Pharmacy excels at
Wy helping healthcare facilities
improve patient care, while
maximizing profits as well.

geriscript

Geriscript of CT
250 Nutmeg Road S, Suite J - South Wlndsor CT 06074

Toll-Free: 877-202-5335



@ Impact Health /

Impactful Care
Where It Matters

Experienced SNF/AL practitioners specializing in
medical, psychiatric, palliative and wound consults.
We believe true collaboration should blend seamlessly

with your care team to achieve optimal patient
outcomes that drive metrics and enhance star ratings.

AR =© /II &

il 7‘ we Caty
COLLABORATIVE OPTIMAL HIGHER PATIENT- M'é& an W/
CARE OUTCOMES RATINGS CENTERED
TO LEARN MORE ‘@‘ Partnering with Skilled Nursing
SCAN THE QR CODE OR CALL TR === 1 2T Facilities & Assisted Living
1o |O00) ses

203'496-3861 Sl [T % Communities since 2017

KNOW GREATER
VALUEFE’

Proud to Support
CAHCF

O PKF
OCONNOR Julia Eisenhaur, Partner
DAVIES 860.419.3403
pkfod.com

ACCOUNTANTS AND ADVISORS jeisenhaur@pkfod.com

EXPERTISE IS THE BEST MEDICATION

% USA

VALUE
CONSISTENCY
SERVICE
EXPERIENCE

www.pharmcareusa.com




— T W & & W A —

f | 9
:,; . Y
WE HAVE
SOLUTIONS.
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Looking for solutions?
We have them - call
today to learn more!

» Technology Solutions
= Education Solutions
= Process Solutions

(Y1)

WOODMARK"®
PHARMACY

Connecticut | Maine | Massachusetts
New Hampshire | New York | Rhode Island

(B6O) B46-6369 | Fax: 866-246-9837
woodmarkpharmacy.com

Big thinking. Within reach.

Insight that
doesn’t sit still-
it moves into
what comes next.

Enterprise level-thinking built around
your senior living organization so you
can actually use it—including strategic
growth planning, operational excellence,
technology transformation, and more.

@ pakertilly




INCITE CAHCF |

Technology Workforce
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Scan the QR Code to Contact with

Shelly and Learn More Today!

Medical Supplies,
Equipment, & More!

Geriatric
Medical

“Their team is professional,
responsive, and truly sets the standard
for customer service in the industry.
Working with Geriatric Medical has
been a pleasure, and we highly value

their commitment to excellence.”

CONTACT

oog

2
@

Heather Tahmoush
Account Executive

heathertahmoush@gerimed.com
(860) 382-3324

80+

YEARS IN BUSINESS

4" GEN

FAMILY BUSINESS

4.9

ON GOOGLE

99.6%

POSITIVE WEB SURVEYS

99.4%

DELIVERY SATISFACTION

30,000+

PRODUCTS




CELEBRATING THE

CAHCF/CCAL

O/t ANNUAL MEETING

... NOA
el Dlagnostlcs-' 1

PROUDLY SERVING

CONNECTICUT’S LONG-TERM
CARE COMMUNITY

i M BILE RDIAGHNRSTIC SERYICES

&

plher ULTRASOUND | ECHOCARDIOGRAMS | EKG e
KERRY HART BRIAN BANKOSKI

Vice President of Operations Director of Business Development

khart@noadiagnostics.com I bbankoski@noadiagnostics.com
860-800-2802 ! 860-929-6419

@ WWW.NOADIAGNOSTICS.COM



