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GETUPTO

526K
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EMPLOYEE RETENTION CREDIT ——

L PLANNING

Healthcare Facilities that have W2
employees and were Impacted by
Covid restrictions are most lkely
eliglble to receive ERC.

STRATEGICTAXPLANNING.NET
1202)455-6010
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CAHCE/CCAL’s

94" Annual Membership Meeting
Saybrook Point Resort & Marina
Thursday, July 13, 2023

Schedule of Events

9:30 a.m. to 10:30 a.m. Registration

10:30 a.m. to 12:00 p.m. Welcome Address - Matthew Barrett, President/CEQ,
CAHCF/CCAL

Keynote Speaker - Rachel Sheerin
12:00 p.m. to 1:15 p.m. Buffet Luncheon by the Marina

1:15 p.m. to 3:00 p.m. Afternoon Program

Recognition of Sponsors- Matthew Barrett, President/CEQO,
CAHCF/CCAL
Special Guest - Gov. Mark Parkinson, President/CEO,
AHCL - Ryan Vess, Chair,
CAHCF/CCAL Board of Directors
Awards Ceremony - Matthew Barrett, President/CEQO,
CAHCF/CCAL
% CAHCF/CCAL’s Volunteer of the Year Awards -
Matthew Barrett, President/CEO, CAHCF/CCAL

* AHCA/NCAL Quality Award Recognition - Matthew
Barrett, President/CEO, CAHCF/CCAL, Marnie
Talamona, CAHCF/CCAL Board of Directors

3:00 p.m. until ..... Raffle, Drinks and Desserts
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CAHCF/CCAL |

Dear CAHCF/CCAL Members and our Honored Invited Guests,

July 13, 2023

It is my pleasure to welcome you to the 94" Anniversary Annual Membership Meeting of
the Connecticut Association of Health Care Facilities/Connecticut Center for Assisted
Living (CAHCF/CCAL) here at Saybrook Point Resort & Marina.

Our day begins with our high energy, authentic, and dynamic keynote speaker, Rachel
Sheerin. Her keynote presentation “Burning at Both Ends: How to Love Your Work + Life
(Again)” is sure to inspire you with a message of resetting for happiness and success.

Following the keynote address, we will enjoy a fabulous buffet luncheon by the marina.

During the afternoon program we will be recognizing and celebrating the people and
organizations who have given so much to the association and elder care profession and
helped to make 2023 a successful year for CAHCF/CCAL.

Our afternoon program will start with our special guest speaker, Mark Parkinson,
President & Chief Executive Officer of AHCA/NCAL. Mark will brief us on the state of long-
term care sector and with his invaluable insights into the latest happenings in
Washington, DC. We are extremely fortunate and grateful to have him here today.

Our afternoon program will recognize the CAHCF/CCAL member facilities who have been
awarded the Bronze and Silver AHCA/NCAL Quality Award. The AHCA/NCAL quality
awards process provide a proven pathway to continuous quality of care improvement for
any facility that embarks on this journey. We are so please to put a spotlight on the
CAHCF/CCAL members who have taken this journey and are now shining examples of this
rewarding quality of care process.

Next, we will honor three amazing Volunteer of the Year recipients. Their combined
volunteer experience totals 19 years of dedication to long-term care. The recipients are
truly selfless and we are grateful for all that they do.

The 94" CAHCF/CCAL Annual Meeting concludes with the association’s traditional raffle
prizes donated by business affiliate member sponsors, dessert and the customary cocktail
reception (a complimentary drink ticket is included), where we hope you will continue to
celebrate and reflect with your friends and colleagues. Please remember that this amazing
day would not be possible without the very generous support of our Annual
Membership Meeting Sponsors. We will be specifically acknowledging their support
during the afternoon program, we hope that you will also express your gratitude for the
important contribution our sponsors have made in the success of today’s CAHCF/CCAL
94" Anniversary Annual Membership Meeting.

Thank you, once more, for attending the 94" Anniversary Annual Membership Meeting of
the Connecticut Association of Health Care Facilities/Connecticut Center for Assisted
Living (CAHCF/CCAL) and for everything you do to advance the mission of your
association, your colleagues, your staff, and the residents in your care.

Sincerely,

USL o Bo—
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Keynote Speaker

Rachel rin
Rachel Sheerin is an award-winning keynote speaker and emcee. Named Speaker of the

Year for 2019 by NACE, you may have seen Rachel featured in Inc Magazine for her

keynotes or on the TEDx stage.

Rachel’s been on both sides of business - sales and operations. She's built multi-million
dollar sales teams for organizations that want to grow profits and boost happiness and
trained operations teams that want to influence their sales teams to work better

together.

With Fortune 500 clients such as The Ritz Carlton, WAL-MART, National Associations,
Freddie Mac, Berkshire Hathaway, and more, Rachel’s known for delivering high-impact

education and motivation to audiences from Spain to Seattle.

A partner of The James Beard Foundation and Director of Global Award for the
Association for Women in Events, Rachel Sheerin motivates and educates high-
performers so they can level up their success, increase their impact, and live a life they

love.

With her book launch in 2022, Rachel’s continued research and motivational content
around burnout, happiness and success can be heard on her weekly podcast and

newsletters.

You can learn more about Rachel at www.RachelSheerin.com or follow her cute dog,

speaker adventures and more on Instagram at www.instagram.com/rachel.sheerin.
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CAHCF/CCAL 94th Annual Meeting

Agenda
1:15 p.m. - 3:00 p.m.

. Welcome - Matthew Barrett, President/CEO, CAHCF/CCAL

lI. Acknowledgement of Corporate Sponsors - Matthew Barrett, President/CEO, CAHCF/CCAL

Platinum Sponsor: American College of Health Care Administrators - Connecticut
Chapter
Strategic Tax Planning

Gold Sponsor: Healthcare Services Group, Inc.
Medline
Murtha Cullina LLP
NOA Diagnostics
OPTUM
ProCare LTC Pharmacy
Senior Planning Services
Woodmark Pharmacy

Silver Sponsor: Harvest Healthcare LLC
Marcum LLP

Bronze Sponsors: CLA
Geriatric Medical
Lument
PDI Health
PKF O’Connor Davies
Viventium HCM

lll. CAHCF/CCAL Special Guest - Mark Parkinson, President/CEO, AHCA - Ryan Vess, Chair,
CAHCF/CCAL Board of Directors

IV. CAHCF/CCAL Awards Ceremony - Matthew Barrett, President/CEO, CAHCF/CCAL
Volunteer of the Year Awards - Adult Category

%* Cathy Jones, Notre Dame Health & Rehabilitation Center
* Marie Pyznar, Parkway Pavilion Health & Rehabilitation Center
* Anita Waung, Avon Health Center

IV. AHCA/NCAL Quality Award Overview & Recognition - Matthew Barrett, President/CEO,
CAHCF/CCAL and Marnie Talamona, CAHCF/CCAL Board
Bronze - Commitment to Quality Award

* Ledgecrest Health Care Center
% Parkway Pavilion Health & Rehabilitation Center
* Pilgrim Manor

Silver - Achievement in Quality Award
* Village Green of Bristol

V. Raffle - Adriana Manning, Manager of Education & Administrative Services, CAHCF/CCAL

VI. CAHCF/CCAL Dessert and Cocktail Reception

-
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Special Guest

Mark Parkinson
President & CEO, AHCA

Mark Parkinson is the President and CEO of the American Health Care Association and
the National Center for Assisted Living (AHCA/NCAL), which represents more than
14,000 nursing homes, assisted living communities, and intermediate care facilities for
individuals with disabilities. Parkinson served as the 45th Governor of the State of
Kansas. Prior to that, he was the owner and operator of long term care facilities in

Kansas and Missouri.

Under Parkinson’s leadership, AHCA/NCAL focuses on delivering policy solutions to the
Hill and the Administration, with a special emphasis on quality care. During his tenure,
AHCA/NCAL has remained the largest association in long term care and has enjoyed

record membership.

Parkinson’s vision and leadership has brought him recognition. He was named a top
lobbyist for 10 consecutive years (2013-2022) by The Hill, a leading Capitol Hill
newspaper. Parkinson also had the distinction of being selected as one of the “100 Most
Influential People in Healthcare” by Modern Healthcare in 2015, 2020, 2021, and 2022.
Parkinson was named Top CEO in the small-employer category by The Washington Post
2019 Top Workplace survey, and Top Association CEO by CEO Update in 201 3.
Washingtonian selected Parkinson as one of Washington, DC’s 500 Most Influential
People in 2022 and 2023.
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AHCA/NCAL
Quality Award Program

QUALITY AWARD
PROGRAM

The Bronze Award level provides applicants with the tools and resources they need
for continuous improvement in quality care. Through the Bronze criteria, based on the
Baldrige Excellence Framework, applicants will assess their organization’s mission,
vision, and key factors that lead to success. At this award level, utilizing the criteria
guestions applicants develop an organizational profile for their center. Applying for
the AHCA/NCAL Bronze National Quality Award gives your organization a strong
foundation for the second step—the Silver - Achievement in Quality Award level

At the Silver Award level, applicants continue to learn and develop effective
approaches that help improve performance and health care outcomes. The Silver
criteria, based on the Baldrige Excellence Framework, provide applicants with a
thorough assessment of how their organization works, its effectiveness, and tools for
improvement in their approaches. The Silver level gives a clear pathway for recipients
moving to the highest honor of recognition, the Gold - Excellence in Quality Award.

At the Gold Award level, applicants must show superior performance in areas of the
criteria including leadership, strategic planning, and customer and staff satisfaction.
By completing the Gold level criteria, organizations take their quality journey to a
higher level through the valuable feedback received in the application process and
thereby reaching organizational goals. Gold applicants address the Baldrige Excellence
Framework in its entirety.

CAHCF/CCAL will be co-hosting a 2-part webinar series for the Bronze Award in
November, the fee for the series is $40, you will receive 4 CEU if you complete both
sessions. One of the benefits of attending is that you will write a draft of the Bronze
Award application.

2024 Application Year. Don't Wait. Start Today.
e June 27, 2023: Applications available for download/ criteria video series
available
e August 2023: Application portal/ Intent to Apply (ITA) opens
e November 16, 2023: ITA deadline
e January 25, 2024: Application deadline
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CAHCF/CCAL
94" Annual Meeting

Sponsors

Platinum Sponsor:

American College of Health Care Administrators-CT Chapter
Strategic Tax Planning

Gold Sponsor:

Healthcare Services Group, Inc.
Medline
Murtha Cullina LLP
NOA Diagnostics
OPTUM
ProCare LTC Pharmacy
Senior Planning Services
Woodmark Pharmacy

Silver Sponsor:

Harvest Healthcare LLC
Marcum LLP

Bronze Sponsor:

CLA
Geriatric Medical
Lument
PKF O’Connor Davies
PDI Health
Viventium HCM

Thank You

to our Sponsors!
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SPECIAL THANKS TO:
CAHCF/CCAL’s

Annual Meeting Committee:

Matthew Barrett

Connecticut Association of Health Care Facilities/
Connecticut Center for Assisted Living

Richard Brown

Connecticut Association of Health Care Facilities/
Connecticut Center for Assisted Living

Kerry Hart
NOA Diagnostics

Marcie Maffeo
PDI Health

Adriana Manning

Connecticut Association of Health Care Facilities/
Connecticut Center for Assisted Living

If you would like to join the committee, please contact Adriana Manning

at amanning@cahcf.org
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Healthcare
SERVICES GROUP

With 45 years of industry experience, Healthcare Services
Group (HCSG) is a reliable partner in housekeeping,
laundry, dining, & nutritional management services within
the healthcare market. HCSG aims to deliver improved
operational, regulatory, & financial outcomes by designing
& implementing the most efficient systems, holding our
teams accountable, measuring & reporting our results, &
developing quality assurance programs to continually
assess & improve our programes.

1-800-363-HCSG | www.hcsgcorp.com




Improve care quality
and operations with
tailored clinical solutions

From reducing practice variation to ensuring your caregivers
have the right tools, resources and support, our comprehensive

strategy helps you improve resident care.
Our solutions can help with your biggest challenges, including:

2 @ /O

U . .
Slin Health Incontnence >afe Patient
Handling
Therapy and Infection Lab and
Rehabilitation Prevention Point-of-Care Testing

How can we help you improve care quality?
Contact Bryan Guidal (401) 391 - 3970, Allison Cameron (203) 577 - 8717 or visit

medline.com.

Medline Industries, LP | Three Lakes Drive, Northfield, IL 60093 | 1-877-540-1289
© 2022 Medline Industries, LP. All rights reserved. Medline is a registered trademark of Medline

Industries, LP. MKT19W2670247 / 15

4 We make

s 2ol healthcare
, run better’
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Murtha Cullina is proud to support
the CAHCF Annual Meeting

The Long-Term Care Practice Group
at Murtha Cullina LLP

® Regulatory and risk management Heather O. Berchem, Chair
o hberchem@murthalaw.com
® Acquisitions and sales 203.7727728

Jodie L. Driscoll

® Commercial and tax-exempt financing Salvatore G Gangem

® Medicare and Medicaid Audits/Reimbursement Robert E. Kaelin
Kari L. Ol
® Litigation/Labor and employment/OSHA J:;;es E S‘R";Z}ke

Patricia E. Reilly

. .
HIPAA and corporate compliance Cwiry . -

® Licensing Alfred E. Smith Jr.
) Keith S. Varian
® Work-outs and restructuring Robert A White

m Collections and evictions

MURTHA
CULLINA

ATTORNEYS AT LAW

CONNECTICUT + MASSACHUSETTS + NEW YORK MURTHALAW.COM




Proud Supporters of CAHCF/CCAL’s
94" Annual Meeting

v/ INNOVATION

v PERFORMANCE
v  CLINICAL EXCELLENCE

. ~

Kerry Hart, Vice President of Operations
khart@noadiagnostics.com e 860-800-2802
Brian Bankoski, Director of Business Development
bbankoski@noadiagnostics.com e 860-929-6419



mailto:khart@noadiagnostics.com
mailto:bbankoski@noadiagnostics.com

Partnership, service, care

The Optum care model and UnitedHealthcare
Nursing Home Plan provide clinical care, specialized
health care benefits and 24/7 telephonic support.

Learn more at optum.com/snf

© 2023 Optum, Inc. All rights reserved. 228511-042023



Procare LTC

A Division of Clarest™Health

ADVANCING
PATIENT
HEALTH AT

EVERY STEP

Personalized Medication
Management

EASY, EFFICIENT
MEDICATION POUCH PACKS
CarePack delivers each patient’s pills and
tablets in a personalized pouch labeled with
their name, drug description, dosing date and
time ensuring accurate dosing, simplifying med
PROCARE LTC pass and reducing waste. Best of all, CarePack

HIGH QAULITY, PATIENT pouches preduce significant labor savings,
% giving staff more time with patients and
FOCUSED PHARMACY SERVICES

eliminating the frustration of blister packs.

Our pharmacy experts offer an end-to-end, patient-
centered medication management sotution to support
patients in optimizing, accessing, and adhering to, their
medication regimen. Our flexible, comprehensive MANAGMENT
services integrate technotogy, human engagement, and

proven processes to Advance Patient's Health at Every Medications are carefully aligned with each
Step. patient's personal health history to offer the

best possible cutcomes.

SIMPLIFIED MEDICATION

o STAT deliveries under 4 hours

e 24 x 7 Customer Service Cost-
containment monthly review and
preferred drug formularies

¢« eMAR interface

s ProlLinkm on-line reordering

s ProTextm HIPAA-compliant text
messaging

DATA DRIVEN
COMMUNICATION PLATFORMS

We care for and manage our patients’
medications for their unique conditions
through our long-standing expertise and
modern technology solutions.

for more information, contact:

Greg Czapiga | Vice President Pharmacy Sales
gcezapiga@procareltc.com
M: 860-682-2451
0:203-499-9099 x160

Proud supporters of the

CAHCF/CCAL CAHCF/ CCAL

Connzclioul asicaialion of Heallh Core Fodililie:

Associ ati on Conncoricut Centar for Assisten | ving




Navigate Medicaid
With Ease

Senior Planning Senvices is the leading Medicaid
application company in the health care industry and has
successfully obtained benefits for thousands of individuals.

Our Process

@ SPS will schedule a free consultation and will educate you on the
Medicaid process & guidelinas.

@ Youwill be assignad a dedicated case managar to your case.

@ Your case manager will requastyour full financial history and any
other required documents.

@ Wewill review and analyze your financial statements and highlight
any problematic transactions.

@ Your application is then submitted to the Medicaid office.

- YourPathto
- Successful Benefits

@ Your dedicated case manager will be in constant communication
with you throughouit the entire process.

’

Plannfng and applying for Medicald s a grueling
. task and applicants are often unaware of the
| pitfalsthat lay ahead

|
[

|
§

Contact Us Today!

ning.com




Looking for solutions?
We have them - call

Date PKd “\“\‘“ aTWOumwW

today to learn more! U S

e Technology Solutions

e Education Solutions
e Process Solutions

(Y1)

WOODMARK"
PHARMACY

Connecticut | Maine | Massachusetts
New Hampshire | New York | Rhode Island

(860) 846-6369 | Fax: 866-246-9837
woodmarkpharmacy.com




HARVEST
HEALTHCARE

Experience. Education. Excellence.

1
i

Harvest Healthcare is Connecticut’s [eadfngig
behavioral health provider in long-term care |

Our interdisciplinary team of experts |
are here to provide comprehensive |
specialized behavioral health services \
to your residents and customized
education and support to your staff

Contact the Harvest team to learn more
about our programs and services

(860) 284-0182 | 21 Waterville Rd. Avon, CT 06001 | www

Germ MEDICAL SUPPLIES, EQUIPMENT, & MORE!
edica www.gerimed.com

©0e0

BETTER CLINICAL RESULTS AT A 3 Heather Tahmoush

860.382.3324

LOWER OVERALL COST. ; Account Executive

800.442.1205

KNOW GREATER

VALUFE"
Proud to Support
CAHCF
PKF
GCONNOR Julia Eisenhaur, Partner Thomas Marien, Partner
DAVIES 860.419.3403 860.4192.3401
ACCOUNTANTS AND ADVISORS jeisenhaur@pkfod.com tmarien@pkfod.com

pkfod.com



MARCUM

ACCOUNTANTS 4 ADVISORS

PROUD SUPPORTER OF THE
CAHCF 94™ Annual Meeting

MATTHEW BAVOLACK,

NATIONAL HEALTHCARE
SERVICES LEADER

203.781.9680 | New Haven, CT
matthew.bavolack@marcumllp.com

FRANK MICELI,

NEW ENGLAND HEALTHCARE
SERVICES LEADER
860.760.0615 | Hartford, CT
frank.miceli@marcumlip.com

marcumlip.com

FINALLY A PAYROLL AND HR
SOLUTION BUILT FOR
LONG-TERM CARE & SENIOR LIVING

A

»
we’ll get you there.

CPAs
VIVENTIUM PRODUCT CONSULTANTS
WEALTH ADVISORS
()

HUMAN RESOURCES TASKMANAGEMENT  BENEFITS ADMINISTRATION AFFORDABLE CARE ACT

0 =) = o

EMPLOYEE PAYOPTIONS  EMPLOYEE SELF SERVICE LEARNING BUSINESS INTELLIGENCE

LEARN MORE

©2023 CliftonLarsonAllen LLP. Investment
advisory services are offered through
CliftonLarsonAllen Wealth Advisors, LL
an SEC-registered investment advisc

www.viventium.com
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T E SHOW WE HELP
J YOU REALIZE
| é’“A_l"E YOUR VISION.
T H E D A T E At Lument,
lending is more
November L 2023 9 30 a.m. tm than a loan.
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Mobile
Imaging
Services
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pdihealth.com
Marcie Maffeo 781-983-2112
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)9 ACHCA

American Co”‘cgc of
Health Care Administrators
Connecticut Chapter

The only individual, professional membership society for
long-term, rehabilitative, subacute and assisted living care
Administrators.

Find out more by visiting us on the web at:

www.achca.org (National organization) or
www.ctachca.org (Connecticut State Chapter) and/or

contact Erica Roman, Connecticut Chapter President,
at 203-525-7353; EricaRomanLNHA@gmail.com.

Do it now.

The American College of Health Care
Administrators...,

Promoting Excellence In Long-term Care Leadership!


http://www.achca.org/
http://www.ctachca.org/
mailto:EricaRomanLNHA@gmail.com
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